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Awesome New Opportunities Ahead!  
Join Us and Get Inspired

April 2, 2020
MEMBERSHIP MEETING

Topic: Everything you need to know about “Mechanics Liens” 
Presented by Stuart Zisholtz

■

New!  Education & Training Seminars

March 19, 2020
Carrier/Bryant Small and Medium Rooftop Class (TC-07)

Carrier Training Center, Bohemia, NY
■

April 30, 2020
Why Do Compressors Fail?

National Compressor, Farmingdale, NY
■

Coming Soon!
March 26, 2020

Special Member’s Event: Islanders Game SOLD OUT!
NYCB/LIVE/Nassau Coliseum, Uniondale

See all the details on pages 12 and 13



From the 
President 
I would like to encourage 

everyone to spread the word 

about our 2020 Scholarship 

Program! The goal of this 

program it to help students, 

with interests in the Mechanical/

HVAC Industry, attain a higher 

level of education. High School and College 

Students are eligible for the award. These students 

must be either the child or grandchild of a current 

MACC member, or the child or grandchild of an 

employee who is employed by a MACC member. 

Please visit our website to find out more about 

eligibility and requirements, as well as to download 

the application! 

MACC will be hosting an Islanders Game at the 

Nassau Coliseum. The night was graciously sponsored 

by Carrier, Sid Harvey and USI Insurance Services. The 

sold-out event will bring fun and many laughs to start 

the new year! Attendees will enjoy a VIP access to 

the Grant Thornton Lounge and a complimentary 

Islanders scarf. Thank you to everyone attending 

and for those who weren’t able to get tickets, not to 

worry, there will be more events to come, check out 

our websites for upcoming events and information! 

As for our technical training workshops, for 2020, 

we will be holding workshops at the Electrical 

Training Center as well as at some of our 

MACC associate’s locations! Our first one on 

Troubleshooting Low Voltage Controls on HVAC 

Equipment was sold out! Our next one is the Carrier/

Bryant Small and Medium Rooftop Class (TC-07) 

being held on March 19th from 8AM – 12PM. Space 

is limited, so be sure to reserve your spots today!

Sincerely, 

Jimmy Moyen

 

NEW YORK BRANCH:  
JAMES FILAURO 
cell: (914) 584-3038 
email: james@nationwidecoils.com 

CALL US FOR AN IMMEDIATE QUOTE 
  QUICK SHIP OPTIONS AVAILABLE 
  

    ((888888))  226644--55777766  ||  nationwidecoils.com 

WE SPECIALIZE IN ALL 
CUSTOM AND OEM 

REPLACEMENT COILS 
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The following article originally appeared in ACHR News. For the full article, log on to: 
(https://www.achrnews.com/articles/141107-safety-concepts-for-hvac-contractors-and-technicians)

Safety Concepts for HVAC Contractors 
and Technicians
By Angela D. Harris*

From trucks to technicians, asset protection is part of the HVAC business world. “It is important to recognize 
that your highly trained, skilled technicians are your most important asset,” said Kathy Townsend, director of 
government contracts for Trademasters®, Lorton, Virginia. “Our ability to grow and generate revenue is restricted 
because it is so difficult to find skilled technicians. That being said, we must do everything we can to protect their 
health and safety.”

According to the Occupational Safety and Health Administration’s (OSHA’s) Top 10 Most Frequently Cited 
Standards for Fiscal Year 2018, fall protection was the No. 1 issue in construction. Respiratory protection in general 
industry was No. 4, and eye and face protection No. 10. In the release, OSHA explained that it publishes this list to 
“alert employers about these commonly cited standards, so they can take steps to find and fix recognized hazards 
addressed in these and other standards before OSHA shows up. Far too many preventable injuries and illnesses 
occur in the workplace.”
 
WHAT TO WATCH FOR
Inclement weather, be it too hot or too cold, is a primary concern for the HVAC industry, as technicians often 
work in unconditioned spaces. Despite that, there are reasons that fall protection was the most cited issue in the 
construction trades last year. Falling off of a roof isn’t the only fall risk that HVAC technicians face. They climb 
ladders into attics and risk falling through the ceiling, not to mention they run up and down countless flights of 
stairs, carrying tools and equipment in and out of basements. Technicians also climb in and out of the back of 
their service vehicles as they endeavor to gather materials and put items away. All of these scenarios can cause 
a technician to fall. 
             Continued on page 6

SPECIAL ARTICLE
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Metropolitan Air Conditioning Contractors of New York
123 South Street, Suite 112, Oyster Bay, NY 11771

P: 516-922-5832 | F: 516-922-1414
info@maccny.org | www.maccny.org
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Jimmy Moyen, First Choice Mechanical

President
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 Stu Ellert, Comfort Tech Mechanical
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Brian Aull, Atlantic Contracting Specialties, LLC
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John F. DeLillo
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 John F. DeLillo, Jr.
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Anthony Carbone, Systematic Control Corp.

Roy Bernheimer, Cascade Water Services Inc.
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Nick Terranova, ABCO

Tommy Williams, USI Insurance

MACC News is printed monthly by the Metropolitan Air Conditioning 
Contractors of New York. Questions should be directed to the appropriate 
director or committee member for assistance. While this newsletter is 
designed to provide accurate and authoritative information on the subjects 
covered, the Association is not engaged in rendering legal, accounting, or 
other professional or technical advice. Accordingly, the Association cannot 
warrant the accuracy of the information contained in this newsletter and 
disclaims any and all liability which may result from publication of or reliance 
on the information provided herein. If legal advice or other expert assistance 
or advice is required, the services of a competent, professional person 
should be sought.

Editor’s Notes 
By Anthony N. Carbone

On January 23, 2020, PSEG Long Island hosted a contractor’s 
meeting describing the new program for rebates to clients who 
purchase HVAC equipment. The significant change this year 
was rebates are geared to heat-pump units instead of efficient 
air conditioning units. The premise is to promote the heat-
pumps as an alternative form of heat. To lure those considering 
converting from oil to potentially use electric, proclaiming that 
it’s better for the environment. The progressive rebates are 
significant as compared to years past. 
    
After the explanation of each of the new programs, awards 
were given out to contractors, and a question and answer 
period was offered via index cards that were handed out. 
Approximately ten questions were answered and of course, 
I thought they would ignore my specific question about “PSEG 
Worry Free”. . . but, low and behold, after some executive 
scrutiny of my question, John Franceschina, a PSEG Senior 
Manager, matter of fact said, “Oh, yes, and there is one more 
question, it’s regarding “PSEG Worry Free.” Mr. Franceschina 
said, “PSEG Worry Free is no different than any other 
contractor, they are treated the same for everything and is a 
separate company from PSEG Long Island.” 
    
After the meeting, I asked John Franceschina where the PSEG 
Worry Free contractors were, as I was looking for them. He 
replied, “They have a separate presentation after ours.” 
    
As you can see, this is a concerted, internal effort to bolster 
and promote this special subsidiary that is operated by 
HomeServe and masquerades as PSEG with their sunburst 
logo and trademark brand label.  
    
I have taken this to another level and lodged a complaint to the 
Nassau County Dept. of Consumer Affairs. There is no doubt 
the public is confused by the barrage of mailings being received 
by Long Island ratepayers. 
    
Mark Harrington, of Newsday, on Saturday, Feb. 8, 2020 wrote a 
second article describing another service offering for water main 
insurance. Consumers are not sure why a utility is sending letters 
with the words “Important Information” on the outside of the 
mailing. 
    
The independent HVAC contractors are being attacked by 
this Trojan horse as HomeServe (a private company) is being 
allowed to use deceptive practices to proliferate their company 
with trucks that appear to look like utility trucks with the sunburst 
logo and brand of PSEG.
    
We must unite as an industry and contact your local political 
leaders, the Governors, The Public Service Commission and the 
Dept. of Consumer Affairs to intercept this unfair competition 
and cross-subsidization being perpetrated against independent 
contractors. 
    
Please join us at MACC in this important fight. 

- Anthony N. Carbone



Daikin Adopts R-32 for Key HVAC Products in North America to 
Reduce Greenhouse Gas Emissions and Climate Impacts
Daikin companies in North America (Goodman Global Group, Inc.; Daikin North America LLC; Daikin Applied Americas Inc.; Daikin 
America, Inc.; and Daikin U.S. Corporation) today announced they are developing ducted and ductless residential, light-commercial, 
and applied products utilizing R-32 refrigerant.

In evaluating alternative, low global-warming-potential (GWP) refrigerants for North America, Daikin–a global technology leader in the 
heating, ventilation, and air conditioning (HVAC) industry–is focused on reducing greenhouse gas emissions and climate impacts.  The 
company also took a holistic approach to include safety, energy efficiency, and cost-effectiveness.  Based on comprehensive evaluation 
and testing, Daikin concluded R-32 is the ideal low-GWP alternative to R-410A for many key residential, light-commercial, and applied 
products in North America.

Daikin’s choice of R-32 is based on the beneficial attributes of the refrigerant.  Compared to R-410A and certain alternative 
refrigerants, R-32 can mitigate effects of direct refrigerant emissions by reducing the equipment refrigerant charge.  Daikin has 
found that in comparison to R-410A, R-32 has a drastically lower GWP and could reduce refrigerant charge in certain equipment 
by up to 40 percent.  The company has also found that equipment using R-32 can be more energy efficient and compact–thereby 
consuming fewer manufacturing resources–when compared to equipment using R-410A or certain alternative refrigerants.  Daikin 
believes that R-32–a pure, single component refrigerant available globally from multiple suppliers–is easier to reuse, reclaim, and 
recycle when compared to other refrigerants that are blends of R-32 and other components.  In summary, Daikin believes R-32 
can effectively help to minimize the environmental impact of HVAC equipment.

The choice of R-32 for the North American region is consistent with the wide global acceptance of the refrigerant.  In Japan, R-32 is 
the dominant refrigerant for residential HVAC equipment while in other Asian countries—including China—and in many European 
countries, the refrigerant has become an increasing popular choice for HVAC equipment.  Daikin has estimated that more than 84 
million R-32 residential units have been installed by the industry across 70 countries.  According to a Japan Air Conditioning, Heating & 
Refrigeration News, Ltd. (JARN) report, in 2018 alone, over 25 million residential units using R-32 were sold worldwide, accounting for 
more than 25 percent of total residential units sold in that year.  This number is expected to increase in 2019.  Furthermore, in the United 
States, acceptance of the refrigerant has already begun in some HVAC applications: JARN reports that in 2018, almost half of window 
air conditioning units sold across the U.S. used R-32.

By selecting R-32 for various ducted and ductless residential, light-commercial, and applied products, Daikin is extending its leadership 
position in North America.  The company was the first to introduce R-32 residential air conditioners and heat pumps globally and has, 
since 2012, sold more than 21 million R-32 residential units worldwide.

To advance the adoption of R-32, Daikin has committed to share its knowledge and expertise.  Earlier this year, Daikin announced its 
patent non-assertion pledge of identified patents to further facilitate the use of the R-32 in HVAC products.  Daikin has also provided 
education and training programs for the refrigerant–programs that have been supported by many governmental agencies.  Daikin’s 
overarching goal is to ensure that North America can benefit from the use of a refrigerant that provides measurable environmental and 
performance qualities that will advantage the environment and consumers.

“We know that the net effect of air conditioning on the environment is a combination of the refrigerant used and energy consumed,” 
said Daikin Applied Americas’ President and CEO Mike Schwartz.  “R-32 enables home and building owners to achieve reduced 
climate impact, superior performance, and operational savings.  Daikin is in a unique position as a manufacturer of both HVAC 
equipment and refrigerants.  Our approach has always been to use our expertise to choose the right refrigerant for each application.  
R-32 is the right low GWP refrigerant choice for many of our residential, light-commercial, and applied products in North America.”

Goodman Global’s President and CEO Satoru Akama said, “Daikin’s choice of R-32 demonstrates our strong commitment as a U.S. 
HVAC manufacturer to minimize environmental impacts of our equipment including the reduction of greenhouse gas emissions.  R-32 
brings many benefits including energy efficiency, resource reduction, and overall environmental mitigation.  Based on our global 
experience, we are confident R-32 is the right choice for HVAC manufacturers, contractors, and consumers.”

Daikin’s North American production of R-32 products is the latest step in its efforts to advance technologies that reduce environmental 
impact and provide consumers superior technology.  These efforts will take account of the developments in various North American 
jurisdictions as they enact appropriate regulations, codes, and standards.

NEWS CLIPS
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Along with facing fall hazards, HVAC technicians can be exposed to lifting hazards. Some equipment is 
heavy and awkward, especially depending on where the technician is trying to place it. Using proper lifting 
techniques and compensating for a lack of personnel on-site with lift-assist tools can make the difference 
between a successful service call and a trip to the hospital.

HVAC technicians aren’t immune to respiratory hazards, either, as they can come in contact with dirt, dust, 
mold, airborne allergens, and harmful chemicals — like asbestos — while maintaining filters, duct systems, 
air handlers, and unitary equipment in different environments.

Electrocution, exposure to chemicals, and confined space entry are all topics that contractors can add to their 
safety list, too.

OSHA COMPLIANCE
Compliance with OSHA safety standards does not happen overnight, and although it can be difficult, there 
are different levels of resources available to contractors.

 “There are consultants that can help you develop a program from scratch, and many business insurance 
companies help with the development, review, update, or implementation of safety programs,” 
said Townsend. “There are many services that provide OSHA-10 and OSHA-30 online or workshop safety 
certification as a basic requirement for new co-workers.”

“The idea is to begin with a basic program and simple goals and grow from there,” as stated on the OSHA 
website. “If you focus on achieving goals, monitoring performance, and evaluating outcomes, your workplace 
can progress along the path to higher levels of safety and health achievement.”

OSHA’S TOP 10 CITED STANDARDS
The following is a list of the top 10 most frequently cited standards following an Occupational Safety and 
Health Administration (OSHA) worksite inspection.

1   Fall Protection, construction (29 CFR 1926.501)
2   Hazard Communication Standard, general industry (29 CFR 1910.1200)
3   Scaffolding, general requirements, construction (29 CFR 1926.451)
4   Respiratory Protection, general industry (29 CFR 1910.134)
5   Control of Hazardous Energy (lockout/tag-out), general industry (29 CFR 1910.147)
6   Ladders, construction (29 CFR 1926.1053)
7   Powered Industrial Trucks, general industry (29 CFR 1910.178)
8   Fall Protection, training requirements (29 CFR 1926.503)
9   Machinery and Machine Guarding, general requirements (29 CFR 1910.212)
10 Eye and Face Protection (29 CFR 1926.102)

*Author Angela Harris is the Technology Editor of ACHR News. Angela is responsible for 
What’s New and Technology articles for The NEWS. 

SPECIAL ARTICLE  Continued from page 3
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WELCOME! 
The TurboChyll Company, Freeport, NY
MACC extends a warm welcome to Sean Libby and the TurboChyll 
Company, a Mechanical Solutions Service Provider that specializes in the 
chilled water and built up mechanical systems sector of the HVAC market. 
TurboChyll serves the commercial office, healthcare and plant services sector 
with HVAC maintenance, repair and solutions. In addition, the company 
offers internal design and construction from full installations to their own 
“solution” matched control systems and plant services divisions. 

 “Whether we design it, build it or apply it, we own it and stay with our 
customers for the long haul,” reports Sean Libby, President of TurboChyll.  
“The single most important factor we covet above all others is our 
customers trust in our business!” 

As a new MACC member, Sean is eager to get involved in this ‘quickly 
changing industry’. “I look forward to all of it,” he emphasizes, “the net-
working, training and sporting events. I really enjoy talking and learning 
from MACC members who are involved in different sectors of the industry!”

Neat Heat & Cooling, Island Park, NY
We are excited to welcome the Neat Heat & Cooling team, an 
organization that specializes  in providing temporary climate control 
services to the construction, industrial, commercial, medical, educational, 
hospitality, government, residential and special events communities.

Led by President William Gordon, Neat Heat & Cooling is a family 
owned business committed to continuous reinvestment into the 
resources needed to be a highly responsive organization. The company 
has steadily expanded its business, staff, facilities and equipment fleet 
as they’ve grown, providing an extensive range of equipment and 
services to temporarily warm, cool and/or clean the air in any size 
space. Equipment can be delivered immediately and is serviced by 
factory-trained technicians. 

“Many thanks to MACC President Jimmy Moyen who encouraged 
us to join the association!” enthuses Amanda Ferraioli, sales 

                   associate with the company.  “We service and work with many of the 
HVAC mechanical contractors and MACC offers us a great platform to network and  interact with them.  
In addition, we want to stay informed about relevant information and news pertaining to this industry.” 

All of us at MACC are delighted to welcome Turbochyll and Neat Heat & Cooling to the MACC 
family!  We look forward to a long and mutually beneficial relationship together!



Wt 

DEDICATED TO THE SUCCESS OF OUR HVAC PARTNERS
Wholesale Distributors Serving NY/ NJ 

Air Conditioning & Heating  

102 Lauman Lane 
Hicksville, New York 11801 
516.931.6500  

80 13th Avenue, Suite 6 
Ronkonkoma, New York 11779 
631.981.4000

36 20th Street, Bldg 6 
Brooklyn, New York 11232 
718.499.2224

5-15 54th Avenue 
Long Island City , New York 11101 

718.937.7300 

175 Clearbrook Road
Elmsford, New York 10523

914.592.0020

26 Enterprise Zone Drive
Riverhead, New York 11901

631.461.4020
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NEWS CLIPS

HVACR Manufacturers, Industry Professionals Report 
Strong Economy 
Members of the HVACR community reported a continued positive business outlook heading into 2020 in the 
latest AHR Expo and ASHRAE Journal Annual Economic Outlook Survey. The survey was distributed to past 
and prospective attendees, as well as industry manufacturers, to gauge the market leading into the new year. 
Additionally, for the first time, the 2020 report includes input on trends, issues and opportunities as outlined by 
representatives from industry associations regarding their respective areas of expertise. 

The full report can be downloaded on the AHR Expo website.

According to the report, 79% of respondents indicated good or excellent predicted sales prospects as we cross into 
2020. While there continues to be shifts in the market, overall, the industry remains in a positive economic position. 
For example, heading in to 2019 the ‘retrofit and renovation’ segment was ranked as having the highest business 
growth potential. This year, it fell to second place, falling behind maintenance and replacement jobs.
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Statement from Stuart S. Zisholtz, Esq.

Statutes of Limitations
Many of you are aware that there are specific time frames associated with bringing a lawsuit. A typical breach of contract 
lawsuit must be instituted within six (6) years from the breach. A negligence claim must be commenced within three years 
from the accident.

There are, however, exceptions to the rule. These exceptions occur when the parties agree to a reduced Statute of 
Limitations. Sometimes these terms are incorporated in a contract in small language without you realizing the 
repercussions.

For instance, many public entities contain 
clauses reducing the Statute of Limitations 
to one year from substantial completion. 
Personal injury claims, such as those which 
occur on a cruise ship, are reduced to six 
months.

In a recent decision decided by the 
Appellate Court, a subcontractor’s lawsuit 
was reinstated when it was determined 
that the one year contractual limitation 
provision in the contract was unreasonable. 
The Appellate Court indicated that while 
a contractual provision which shortens the 
Statute of Limitations is enforceable, the 
period of time within which an action must 
be brought should be fair and reasonable 
in view of the circumstances of each 
particular case.

The subcontractor was fortunate in this 
particular instance because the time frame 
when the Statute of Limitations started was 
ambiguous. While substantial completion 
may have occurred years earlier, there were 
multiple instances in the interim which kept 
the project open including, but not limited 
to, finalizing extras and various change 
orders.

The key to any particular claim is to know 
your rights and obligations under the terms 
of the contract. You do not want to be left 
out in the cold without any ability to pursue 
a claim. Never let your lien time run out
 
For a free copy of a pamphlet pertaining to 
Mechanic’s Liens and payment bond claims, 
kindly contact me or the Association.
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MARCH INTO APRIL… 
JOIN US FOR TWO POWER-PACKED MONTHS 
OF LEARNING, ACTION AND EXCITEMENT!
Membership Meeting – Thursday, April 2, 2020 
Topic:  “Mechanics Liens” presented by Stuart Zisholtz, ESQ 
Location: Westbury Manor, Westbury                                       
Time: 6:00 – 8:00 PM
Featured at the April Meeting is our illustrious MACC News columnist,  Stuart Zisholtz, Esq. 
of Zisholtz and Zisholtz LLP, a prominent law firm in Garden City.  Stuart will present an in-depth 
explanation of Mechanic’s Liens –a powerful tool in New York to secure monies due to 
contractors and others who provide labor and materials to improve real property. 

This presentation will provide you with an explanation on the use of mechanic’s liens on both 
public and private improvements, as well as the steps that owners may take to respond to the 
liens. The program will feature:

• General principles of the Lien Law                           
• Examination of the type of work covered
• Lienable property, enforcement and defense 
• An explanation on the use of mechanic’s liens on both public  and private improvements
• Trust funds and foreclosure proceedings

Stuart Zisholtz joined forces with his dad, Gerald Zisholtz,  after graduating New York Law School in 1993. Since being 
admitted to the New York State Bar, Stuart has litigated hundreds of cases and has successfully argued on multiple 
occasions, in the New York Court of Appeals.
 
Stuart co-authored a book together with Gerald Zisholtz titled: “Mechanics Liens - What’s it All About”. He also lectures 
at many associations and is regarded as a top Construction Lawyer in New York. 
 
Sign Up Today for Our April 2nd Membership Meeting and protect your assets!

SOLD OUT! 
New York Islanders Alert!  Islanders 
vs. Buffalo Sabres
Thursday, March 26                         
Attention all you lucky ticket holders! The big Islanders game is 
just around the corner!

Please take note of the following:

5-6 PM – Join friends and associates at the Grant Thornton VIP 
Lounge for some pre-game food and drink … and be sure to 
get your special Islanders Jersey.

7 PM –  The game begins!
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Up First 
CARRIER/BRYANT SMALL AND 
MEDIUM ROOFTOP CLASS (TC-07) 
THURSDAY, MARCH 19, 8:00 AM to 12:00 PM                                       
At CE (Carrier Enterprise)                                                                            
21 Crossway East, Bohemia, NY                                                            
Cost: MACC Members: $99/Non-Members $129

Attention, Installation and Service Personnel:                                       
Trainer Peter Murphy will enrich your knowledge of 
Carrier/Bryant small to medium size package RTUs in 
this four-hour class.

The training will include the following:

Model/Serial Number Nomenclature, Troubleshooting, 
Common OEM Parts, Economizers, Low Ambient 
Controls, VFD Drives, EcoBlue, Tools Necessary for 
Intallation and Start Up, Tech Tools Oveview including 
Field Assistant.

This is a NATE Certified Class ID 8504-0004

Plan Ahead… 

WHY COMPRESSORS FAIL   

THURSDAY, APRIL 30, 8:00 AM – 12:00 PM                              
At National Compressor Exchange, Inc.        
177 Allen Blvd., Farmingdale, NY 11735                                                  
Cost: MACC Members: $99/Non-Members: $129

Attention Technicians:  
Bring your own tools and have your multi-meter on hand 
for this ‘dive’ into the root cause of compressor failure.  
Examples of different failed compressors … how to as-
sess the failure modes ... hands on teardown of failed 
compressors … and much more in this class covering me-
chanical and electrical issues of Compressor failure.  

Watch for more details to come on this outstanding, 
hands-on training seminar!

DISCOVER A WHOLE NEW DIMENSION IN TRAINING!

TO REGISTER FOR COURSES PLEASE VISIT WWW.MACCNY.ORG OR CONTACT 
THE MACC OFFICE AT 516-896-4948 OR AT INFO@MACCNY.ORG



IT TAKES 
the best contractor with the best equipment.
And CE is ready to provide you with it.

BOHEMIA
21 Crossways East
631-588-2181

BROOKLYN
445 Coney Island Ave
718-287-5927

ELMSFORD
1 Westchester Plaza
914-593-7160

MINEOLA
23 Roselle Street
516-941-0130

WESTHAMPTON BEACH
220 Rogers Way
631-288-1326

LONG ISLAND CITY
52-01 29th St 
718-472-0200

Turn to CE for All of Your HVAC Needs.

We provide the right mix of equipment brands, 
aftermarket parts and supplies for residential and 
commercial projects of any size.

Interested in becoming a Carrier or Bryant Dealer?
Contact one of our branches today.

Visit Us Online at: www.CEnortheast.com
For Our Complete Product Offering
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NEWS CLIPS

“Manufacturers and our attendee shareholders alike are reporting a strong economy,” said Mark Stevens, manager of 
AHR Expo. “Our recent report reveals that members of the HVACR community expect the successes of 2019 to hold in 
the new year. This will be evident on the Show floor as our exhibitors continue to introduce new and innovative products 
that meet the rising demand for smarter and more efficient solutions.”

Each year the AHR Expo kicks off business Q1 with the industry’s first chance to see what’s new in HVACR. Exhibitors use 
the opportunity to launch products at the Show and discuss new opportunities ahead. As a precursor to the Show, the 
survey conducted at the end of Q4 provides the opportunity to gauge what’s expected in the year ahead.

“The HVACR industry remains in a season of change, with innovation and advancement happening in all sectors,” 
continued Stevens. “Considerations such as the global market, changing customer demands and new innovation 
demands are shaping product designs and the way we approach the built environment. Across the board, whether 
entirely new concepts or improvements upon existing product lines, our exhibitors are thinking smarter and delivering 
impressive solutions.”

When asked about 2019 sales, 34% of respondents reported an increase of 10% or more, and 70% indicated sales 
growth of at least 10%. Additionally, respondents reported expected growth in nearly all areas of the industry, with light 
commercial, health and residential markets identified as having the highest potential in 2020 at 72%, 67% and 64% 
respectively.

(Continued on page 16)

(Continued from page 9)
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As a leading insurance provider for 
HVAC Contractors in the New York 
Metro area, USI’s Long Island office 
brings over 35 years of industry 
experience to your team. Our 
dedicated Construction Insurance 
Specialists provide top quality risk 
management with bottom line 
benefits to deliver individualized 
solutions.  
 
Contact:  
Frank Abbatiello & Tommy Williams 
Tel: 516-419-4095 
Fax: 610-537-4187 
Email: Tommy.Williams@usi.com 

Trust. Expertise. Commitment 
Risk Management Solutions for HVAC Contractors 

Specializing in  

Insurance Programs 

For the HVAC Industry for 
over 35 Years 

NEWS CLIPS

As in previous years, reliability holds steady as the most important consideration factor for consumers when 

making purchasing decisions. Both exhibitors and attendees alike ranked it as the most important, coming in at 

81% for exhibitors and slightly more than 98% for attendees. For the second year in a row, both energy efficiency 

and indoor air quality secured a top spot in relation to consumer importance among exhibitors, at 67% and 64% 

respectively. Attendees, however, placed initial costs second at right under 98%, and comfort considerations third 

at 96%.

Areas of concern include rising tariffs and the need to recruit and retain a strong skilled workforce. Additionally, 

changing DOE regulations and R22 refrigerant phase-out remains high on respondent radars. Areas of opportunity 

include automation and self-diagnostic controls and continued growth in the IoT/IIoT space. On the horizon for 

potential impacts to the industry include the forthcoming 2020 Presidential election, growth of big-box retailers and 

the viability of new technologies in the market.

The Annual Economic Outlook Survey of HVACR manufacturers and attendees is compiled by AHR Expo, the 

world’s largest HVACR event, and ASHRAE Journal.

(Continued from page 15)



PURCHASING YORK® HVAC JUST 
GOT A WHOLE LOT EASIER.

ONLY FACTORY DIRECT AUTHORIZED DEALER IN NEW JERSEY AND METROPOLITAN NEW YORK  

With an unmatched variety of commercial and residential YORK® products and one-stop access to  

over 24,000 HVAC products, your search for local YORK® HVAC parts begins and ends with your 
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If your employee forgets to punch in or calls in sick, can you 
adjust their time sheet to reflect this?

Believe it or not, it is perfectly legal for an employer to modify 
an employee’s time sheet without notifying the employee, so 
long as all changes reflect the actual hours that the employee 
worked.

It goes without saying that an employer’s falsification of an 
employee’s time sheet data is illegal and can result in large 
penalties.  It should also be obvious to employers that they 
cannot reduce the amount of hours an employee worked on 
the employee’s time card in an effort to avoid paying overtime.
 
That being said, let’s take a look at some situations and the 
best practices to make changes to employees’ time sheets 
while still complying with the Fair Labor Standards Act (FLSA).

When Can Employers Alter Time Sheets?
Although many companies direct employees to track their own 
work hours, the FLSA mandates that employers are ultimately 
responsible for keeping track of their employees’ work hours.  
As a result, employers are permitted to alter their employee’s 
time records as long as they accurately reflect the amount of 
time the employee actually worked.

However, employers are not permitted to modify an em-
ployee’s time card to reduce the number of hours that were 
worked.  Nor are employers permitted to pressure employees 
into submitting false time sheets that fail to include all hours 
worked, including overtime.  Under either of these examples 
employers would violate the FLSA and state wage and hour 
laws, and would likely result in the filing of a wage and hour 
lawsuit.

Under certain circumstances, an employer may legally alter an 
employee’s time card.  For example, employers are permitted 
to modify a time sheet if the employee forgot to clock-in (or 
clock out) in order to accurately record the time the employee 
worked and to ensure the employee is paid for the actual hours 
he or she worked.  Employers may also amend an employee’s 
time card if the employee calls out of work in order to reflect 
the hours the employee did not work.

Best Practices For Modifying Time Sheets
The FLSA does not require employers to notify their employees 
or obtain their employees’ consent to amend their time sheets. 
However, employers may not simply edit an employee’s time 
card without good reason.

Employers must be prepared to articulate a legitimate and 
justifiable reason for modifying the information on an em-
ployee’s time sheet.  For example, if an employer wants to do 
so because that employee came in late and did not reflect their 
tardiness on their time sheet, the employer may alter the time 

sheet to show the actual time the employee began to 
work.  Employers should have sufficient evidence to warrant 
changing the time sheet, such as camera evidence to show 
the employee wasn’t working during the time in question. 
 In accordance with the FLSA, any changes to employees’ time 
records must include accurate information about the data, 
hours worked, and wages earned.

How can employers modify time sheet data while being 
upfront and open with their employees?
• Require supervisors and managers to obtain pre-approval       
   prior to altering an employee’s time sheet.  This will give the   
   employer an opportunity to verify any modification to the 
   employee’s time record to ensure the change accurately 
   reflects the hours the employee worked.  Additionally, this 
   step can likely help to support an employer’s defense if an 
   employee should bring a wage and hour lawsuit against 
   the employer.

• Be sure to have proper documentation supporting your       
   justification to modify the employee’s time sheet. Before      
   any changes are made to an employee’s time records, ensure   
   there is proper documentation backing the decision for the  
   alteration.  If it seems there is a mistake in the employee’s   
   time records, it is a good idea to verify that mistake with the  
   employee prior to the implementation of any changes.

• Keep records of both the unedited and edited versions 
   of employees’ time records.  Should employers choose to    
   alter time sheets, it is recommended that the employer 
   maintain records of both the unaltered and altered versions   
   of the time sheets, including notes or other documentation  
   stating the reason for any changes made to the time sheets.   
   This can be helpful in the event that an employee disagrees   
   with the modifications made to his or her time sheets.

• Have employees acknowledge all changes made to their  
     time sheets.  After altering an employee’s time sheet, best  
   practice is to let the employee review both the unedited and  
   edited version of the time sheet and explain the reason 
   why a change was made.  Employers should also have the  
   employee sign and date the edited version to show the 
   employee acknowledged that a change was made and 
   that he or she understood why the record was altered.

Employers must remember that whether you choose to have 
employees track their time manually or you track their hours 
worked, it is ultimately the employer’s responsibility to track 
all employees’ time worked.  PMP is here to help employers 
maintain clear and accurate records to ensure compliance with 
the FLSA and state wage and hours laws.  Please call us at 
516-921-3400.

People & The Workplace
David Mahoney  • Portnoy, Messinger, Pearl & Associates, Inc. • abp@pmphr.com • 516-921-3400 

Can an Employer Modify an Employee’s Time Sheet?
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BOHEMIA
21 Crossways East
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Metro NY Locations
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Editor’s Notes 
By Jason Staiano

AHR Expo 2020 
The AHR Expo 2020 in Orlando just ended and it was certainly a good show this year. If you have never attended, it’s the world’s 
largest HVACR marketplace, with over 2100 exhibitors and over 70,000 attendees. 

It can be hard to get away from work for a few days, let a lone do it for a work trip and not vacation, but it is a show that should be 
considered. Over the course of a few days you can see so many of the products that are in our industry, as well as see the new 
technology that is coming out or will eventually shape our industry. Manufacturers from other countries even come to exhibit and 
it’s always interesting to see what products that they are offering. The China area of the show this year was rather empty as the 
Coronavirus restricted travel out of the country. 

Besides taking advantage of walking the show and looking at products there are also educational classes that you can attend. Some 
of the popular ones that were listed this year dealt with topics such as global trends in the hvacr market, update on refrigerants: past, 
present and future, building systems integration 101, and fundamentals of working with flammable refrigerants to just name a few. 

So, will you attend next year? It is definitely a good idea, except, next year will not be sunny Orlando. If you choose to attend you 
will get to enjoy the beautiful cold and windy weather of Chicago, but weather aside, it’s still worth it. 

- Jason Staiano

www.associationdev.com

Association Development Services (ADS)
A premiere association management company

Our team’s fi nancial & business approach will 
empower your trade association to deliver the 
utmost value to your members.

Financial Management, Membership Development, Event 
Planning, Creative Services, General Administration

NEWS CLIPS

Danfoss Adds EVR v2 Solenoid 
Valves to Range of Components
The Danfoss EVR v2 is a complete range of servo-operated 
solenoid valves for air conditioning and refrigeration systems. 
With connection sizes ranging from 1⁄4 in. to 2 1⁄8 in., EVR v2 
valves were already one of the most versatile solenoid valves 
available; now that they can be used in oil-free and R-1234ze 
systems, EVR v2 valves are more adaptable than ever before.

R-1234ze is a viable, long-term refrigerant option for a wide 
range of applications, and enables OEMs and end users 
to reduce GWP, resulting in direct CO2 emissions and 
refrigerant cost reductions. What’s more, oil-free systems help 
meet energy efficiency requirements and increase reliability, 
with industry-leading part-load and excellent full-load 
efficiencies. The oil-free operation additionally guarantees 
long-term performance at rated levels.

Drew Turner, global marketing manager for oil-free solutions, 
Danfoss Cooling, stated: “Since we launched our pioneering 
Danfoss Turbocor® TG compressor in 2013 and expanded to 
a full range portfolio in 2017, we’ve been market leaders in 
R-1234ze and oil-free component qualification testing. While 
other manufacturers test their components’ performance and 
reliability using air, Danfoss uses refrigerant in real-world 
conditions in its Application Development Centers.”

     Continued on page 23
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NEWS CLIPS   (Continued from page 21)

The clear advantages of using R-1234ze in oil-free systems explain why Danfoss expects demand for these qualified components will 
only increase over time.

Luigi Zamana, senior director of marketing, said: “The high standards and rigor to which Danfoss tests components, combined with 
the sheer size of our component portfolio, means that we can offer leading levels of reliability along with the widest range of capa-
bilities for OEMs.”

Carrier Transicold Introduces Micro-Link® 5 Controller, Industry’s First 
Container Refrigeration Unit Controller with Wireless Connection Capability
Shipping line personnel can now monitor and access container refrigeration unit operations from a smartphone or tablet, thanks to 
Carrier Transicold’s new Micro-Link® 5 controller, the industry’s first container refrigeration unit controller with wireless connection 
capability for improved visibility, diagnostics, convenience and productivity. Carrier Transicold is a part of Carrier, a leading global 
provider of innovative heating, ventilating and air conditioning (HVAC), refrigeration, fire, security and building automation 
technologies.

The Micro-Link 5 controller allows personnel to interface with refrigerated containers via Carrier Transicold’s new DataLINE 
Connect™ app for mobile devices without any physical contact with the refrigeration unit itself. That means operators standing 
dockside or on a ship deck can securely monitor temperature readings, check alerts, review diagnostics and download data from 
nearby Carrier Transicold refrigerated containers, even if the containers are stacked high above. The DataLINE Connect app provides 
information-rich, intuitive displays so operators can quickly and easily see and respond to relevant container information.

Wireless connectivity, while a key benefit of the new controller, is just one of several advances over Carrier Transicold’s standard 
Micro-Link 3 controller, which has long been an industry workhorse. The new controller features a 32-bit ARM processor that is 150 
times faster than its predecessor, has twice as many inputs/outputs, enabling the use of additional sensors and significantly 
expanding its range of capabilities, and offers a port for direct data exchange for software updates and data downloads using a 
USB flash drive or direct PC connection. Significantly, the Micro-Link 5 offers expanded memory for data storage and programming 
– up to 2,000 times more than the current product.

The Micro-Link 5 controller’s optional back-up battery offers another industry first: the application of “smart battery” technology – 
commonly found on smartphones today – to container refrigeration unit control. The rechargeable smart battery has the ability to 
prioritize operations based on charge level. For instance, if the charge level is low, it will maintain critical USDA sensor data recording 
and disable nonessential activities. The smart battery also indicates charge level and remaining service life, helping users get 
maximum use from a battery, rather than prematurely replacing it.

“This represents a major leap in visibility, accessibility and functionality compared to traditional controls,” said Willy Yeo, director of 
marketing, Carrier Transicold. “Wireless technology enables greater and more convenient customer access to their container refriger-
ation systems for greater productivity. The Micro-Link 5 controller offers the potential to support more features and digital offerings.”

While it encompasses multiple advances and new features, the Micro-Link 5 controller uses the same external display and keypad as 
Carrier Transicold’s standard controller, to ensure familiar manual configuration. The new controller is designed for improved service-
ability over its predecessor, with features such as more convenient positioning of connector ports and better self-diagnostics that 
provide a higher level of detail for technicians when troubleshooting alarm conditions.

The Micro-Link 5 controller is now available in limited production as a premium upgrade for Carrier Transicold container refrigeration 
equipment.
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